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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in
cross border trade and transport to lodge standardized information and documents
using a single-entry point to fulfill all import, export, and transit related regulatory
requirements. The PSW Mobile App extends this experience to your phone, giving
subscribed and registered PSW users on-the-go access to key trade information and
actions — using the same credentials as the PSW web portal.

The Mobile App is designed for quick visibility and action while you're away from your
desk. It puts the tools you rely on most into your pocket, so you're never far from your
trade activity. It allows Traders, Customs Agents, and other authorized users to view
and track Goods and Single Declarations, check the status of licenses, permits, and
certificates (LPCOs), manage payments and financial instruments, and stay informed
through messages and complaint tracking — all from a single dashboard that adapts
to your role.

With the PSW Mobile App, you get real-time visibility into your trade activity — from
declarations and approvals to payments and support requests — keeping you
informed and in control wherever you are. For more information about PSW, please

visit our website www.psw.gov.pk.



2. System Requirements

e To use PSW Mobile App on Android device, the subscriber will require:
a. Android smartphone.
b. Android 11 or later.
c. Stable internet connection (Wi-Fi or mobile data).
e To use PSW Mobile App on iPhone, the subscriber will require:
a. i10S 15.0 or later.

b. Stable internet connection (Wi-Fi or mobile data).
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3. Access Single Declaration

1. Loginto the PSW Mobile App using valid credentials.

% PSW

Welcome Back!

Please login to your account.

Username”®
Password* ©®
[J Remember me. Reset Password
Or
‘ Register ‘
Figure 1



2. From the Dashboard, tap on ‘Single Declaration’. This navigates to the
Single Declaration.

Dashboard

WELCOME!

RIKSOF (Private) Limited Karachi

TOKEN BALANCE @ 3485

|0 | O

Goods Single upPs
Declaration Declaration

LPCO Financial Payment
Instrument Management

Complain
Management
System

« = Q

Home Messages Search

Figure 2
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4. Select Declaration Type

1. On the Single Declaration screen, view ‘Import’ and ‘Export’ sections along
with total records available in each.

2. Tap on ‘Import’ to view Import Declarations.

Single Declaration

o

Import (10)

Export (105)

o ' Q

Home Messages Search

Figure 3



5. Import Single Declaration

5.1. View Import Single Declaration List

1. After selecting ‘Import’, the Import Single Declaration list screen is displayed

with all available Import Declarations.

2. Each Import Declaration is displayed as a card with summary details and its

status.

Import Single Declaration

RIKSOF (PRIVATE) LIMITED =) B
1 KARACHI Pending | 3
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
2 z:(:fgéll’RlVATE) LIMITED Pending | §
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
RIKSOF (PRIVATE) LIMITED e | 2
3 KARACHI Pending | 3
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

(=)
# ~ Q

Home Messages Search

Figure 4
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3. Tap onthe arrow icon on a card. This expands the card and displays
additional details of the selected Import Declaration.

Import Single Declaration

RIKSOF (PRIVATE) LIMITED :
1) KARACHI (R
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Mumber Amendment Status
KPPI-HC-1167-17-01-2025 -
Request Number RO-BD94D7
Request Status
Release Order Request
Sent To Agency For
Approval
Request Number RO-BD94D7
OGA Name Request Status
Pakistan Standards & Release Order Request
Quality Control Authority Sent To Agency For
Approval
2 | RIKSOF (PRIVATE) LIMITED in Progress. | &
KARACHI e *
SD NMumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
a ETSAOCFFFI?RIVATE} LIMITED Tl &
5D Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024

GD Number Amendment Status
KPPI-HC-11467-17-01-2025 -

~ = Q

Home Messages Search

Figure 5



5.2. Search Import Single Declarations

1. Tap on the filter icon on the list screen to open the search.

Import Single Declaration

%EECFATRNATE) LIMITED Pending §
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
2 'IEIA(';SB&SII'-’RIVATE) LIMITED Pending | ¢
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
RIKSOF (PRIVATE) LIMITED .
3 KARACHI Pending | ¢
SD Number BL Number
SD-I1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

f ~ Q

Home Messages Search

Figure 6
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2. Enter keywords in the search field and tap on ‘Search’. These filters and
displays matching Import Declarations.

3. Allfields from an SD summary card can be used for search.

Import Single Declaration Search

| Search |

Figure 7

11



5.3. Open Import Single Declaration Details

1. Tap on the list item card or tap on the three-dot menu and select ‘View
Details’ to navigate to the Import Declaration Detail screen.

Import Single Declarations

1 | RIKSOF (PRIVATE) LIMITED
KARACHI

View Details

SD Number LN/
SD-1-0000022-17012025 Kpp1 Cancel Request
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

~

2 | RIKSOF (PRIVATE) LIMITED
KARACHI

In Progress

SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025

RIKSOF (PRIVATE) LIMITED |

KARACHI Dl
5D Mumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024

GD Number Amendment Status
KPPI-HC-1167-17-01-2025 -

f M Q

Home Messages Search

Figure 8
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5.4. View Consignment Information

1. The first section is open by default on the SD detail screen.

2. Other sections can be viewed by expanding them as needed.

.

Consignment Information

2 Consignment
@ Information

Consignment Information

WVessel Name
MV Ever Glory

VIR Number
123456

Net Weight BL/AWB Number
9,800 kg BL123456789

Port of Shipment Port of Discharge
Shanghai, China Karachi Port
Declaration Type Consignment Category
Commercial General Cargo
NTN/FTN/NTC/EPZ GD Number
1234567-8 GD20250123

Gross Weight Consignment Mode
10,000 kg FCL (Full Container Load)
BL/AWB Date Collectorate
09/07/2025 Customs Karachi

Port of Delivery

Shed/Terminal Location

Lahore KICT Terminal
Consignor Mame Consignee Name

DEF Exports Litd KYZ Pwt Ltd
Consignor Address Consignee Address
456 Trade Street, Shanghai 1234567-8

IGM Importer Name Agent N_amle

ABC Traders LMN Shipping Agency

Packages Information

Container Information

I [~

Home Messages

Q

Search

Figure 9

13



5.5. View Financial Information

1. Tap on the ‘Financial Information’ section. This opens the section and

displays financial details.

Financial Information

Financial Information

Currency
usb

FOB (Sel. Currency)
40,000 USD

Insurance (Sel. Currency)
1,000 USD

Delivery Term
CIF

Freight (Sel. Currency)
5,000 USD

Landing Charges (Sel. Currency)

500 UsD

Other Charges Exchange Rate
200 UsSD 250 PKR/USD
Import Value (Rs.) GD LC No.
12,500,000 PKR LC202501
LC Date CFR (Sel. Currency)
12/12/2024 45,000 UsSD
Home Messages Search
Figure 10
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5.6. View Commodity Information

1. Tap onthe ‘Commodity Information’ section. This opens the section and

displays commodity details.

HS Code
85171200

Unit Price
200 USD

Import Value

HS Code
85171200

Unit Price
200 USD

Import Value

Home

Rs) 25,000,0(

(Rs) 25,000,00

Commodity Information

i§  Commodity
Information

( Commeodity Information

Quantity
500 Units

Total Value
100,000 USD

Import Export Value Invoice
00 PKR INV20250125

Quantity
500 Units

Total Value
100,000 USD

Import Export Value Invoice
)0 PKR INV20250125

Commodity Information - Assessed

Document History

=

Messages

Q

Search

Figure 11

15



2. Tap on any ‘HS Code’. This opens detailed information of the selected
commodity item.

X
Item Details - Declared v
HS Code Declared Description
0000.00.00 Fallback Item
Origin Country Item Import Type
Unknown N/A
House BL No. Chapter 99
N/A N/A
Quantity Unit
0.0 Unit
Unit Price Import Value (Rs.)
0 0
Item Details - Assessed >
Duties Information - Declared >
Duties Information - Assessed >
Assessment Notes >
Close
Figure 12
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5.7. View Attached Documents

1. Tap on the ‘Attached Documents’ section. This opens the section and displays

the attached documents.

Attached Documents

I=]  Attached

-? Documents

Attached Documents

Document Type
Attached Document

Remarks
Mo discrepancies noted

Document Name
&, test.pdf

Document Type Document Name
Attached Document &, test.pdf
Remarks
No discrepancies noted
Home Messages Search
Figure 13

17



2. Tap on a document link. This opens the document for viewing.

3. Tap on the ‘Download’ button to save the document on the mobile device.

PSW Mobile App

Data Field Specifications Documaent

“

Figure 14
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5.8. View Levy’s Information

1. Tap on ‘Levy’s Information’ section. This opens the section and displays
duty and levy details.

Levy's Information

Levy's

Information

Duty's Information - Declared o
Duty Name Amount (PKR)

Sindh Stamp Duty 2,000

Total 2,000

Duty's Information - Assessed >

n =1 Q

Home Messages Search

Figure 15
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5.9. View Examination Report

1. Tap onthe ‘Examination Report State’ section. This opens the section and
displays available reports.

Examination Report State

r 3

E’; Examination

@ Report State
. 4

Lab Report Information
No Detail Found
Home Messages Search
Figure 16
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5.10. Cancel Import Single Declarati

on

1. Cancellation is only available for submitted Import Single Declarations.

Import Single Declarations

1 | RIKSOF (PRIVATE) LIMITED
KARACHI

In Progress

View Details
SD Number BL
SD-1-0000022-17012025 kP Cancel Request
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

5 | RIKSOF (PRIVATE) LIMITED
KARACHI

In Progress

SD Mumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025

RIKSOF (PRIVATE) LIMITED In Pro

KARACHI O
SD Mumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

o M Q

Home Messages Search

Figure 17

2. On the ‘Import Single Declaration’ list screen, tap on the three-dot menu
on a submitted declaration and select ‘Cancel Request’.

21



3. You can also open the declaration details screen and tap on the hamburger
menu to select ‘Cancel Request’.

v 05 Lt ol = D

Consignment Information -

@ Information

Consignment Information >
Packages Information >
Container Information >

Cancel Request e

& = Q

Home Messages Search

Figure 18
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4. Enter remarks in the remarks field and tap on ‘Submit’ to confirm.

SD Import Cancel Request X

Remarks™®
Text Area: a.n.500

Figure 19

23



5. Tap on ‘Yes’ to proceed with cancellation.

Are you sure you want to submit
the Cancel Request?

Figure 20
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SD Import cancellation
request is submitted successfully.

Figure 21

25



6. Export Single Declaration

6.1. View Export Single Declaration List

1. After selecting ‘Export’, the Export Single Declaration list screen is displayed

with all available Import Declarations.

2. Each Export Declaration is displayed as a card with summary details and its

status.

Export Single Declaration

RIKSOF (PRIVATE) LIMITED ) e
1 KARACHI Pending | 3
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
RIKSOF (PRIVATE) LIMITED =g B
KARACHI Pending) &
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
RIKSOF (PRIVATE) LIMITED .
3 KARACHI Pending | 3
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

& = Q

Home Messages Search

Figure 22
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3. Tap onthe arrow icon on a card. This expands the card and displays

additional details of the selected Export Declaration.

SD Number
SD-1-0000022-17012025

GD Number
KPPI-HC-1167-17-01-2025

Request Number
OGA Name

Pakistan Standards &
Quality Control Authority

Request Number

RIKSOF (PRIVATE) LIMITED
KARACHI

Export Single Declaration

o

In Progress

BL Number
KPPI-0010-22082024

Amendment Status

RO-BD%4D7

Request Status
Release Order Request

RO-BD%4D7

SD-1-0000022-17012025

GD Number
KPPI-HC-1167-17-01-2025

SD Number
SD-1-0000022-17012025

GD Number
KPPI-HC-1167-17-01-2025

RIKSOF (PRIVATE) LIMITED
KARACHI

OGA Name Request Status
i n Standards & Release Order Request
“ontral Authority Sent To Agency For
Approval
2 RI KSAO(;—ErRIVATEJ LIMITED Mmoo A
SD Mumber BL Number

KPPI-0010-22082024

Amendment Status

In Progress H

BL Number
KPPI-0010-22082024

Amendment Status

= Q

Home Messages Search

Figure 23
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6.2. Search Export Single Declarations

1. Tap on the filter icon on the list screen to open the search.

Export Single Declaration

RIKSOF (PRIVATE) LIMITED .
ARACHI Pending] 2
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status
KPPI-HC-1167-17-01-2025
RIKSOF (PRIVATE) LIMITED =1'e
2 KARACHI Pending | 3
SD Number BL Number

SD-1-0000022-17012025 KPPI-0010-22082024

GD Number Amendment Status
KPPI-HC-1167-17-01-2025

RIKSOF (PRIVATE) LIMITED e I
3 KARACHI Pending | 3
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Number Amendment Status

KPPI-HC-1167-17-01-2025

@ ~ Q

Home Messages Search

Figure 24

Copyright © Pakistan Single Window




2. Enter keywords in the search field and tap on ‘Search’. This filters and
displays matching Export Declarations.

3. Allfields from an SD summary card can be used for search.

Export Single Declaration Search

Search

Figure 25

29



6.3. Open Export

1. Tap on the list item card, or tap on the three-dot menu and select ‘View
Details’ to navigate to the Export Single Declaration Detail screen.

Single Declaration Details

1

SD Number

GD Number

F

SD Number

GD NMumber

F
SD Number

SD-1-0000022

GD Number

Home

RIKSOF (PRIVATE) LIMITED
KARACHI

SD-1-0000022-17012025

KPPI-HC-1167-17-01-2025
Request Number
OGA Name
Pakistan Star

Quality Con

Request Number

RIKSOF (PRIVATE) LIMITED
HKARACHI

SD-I-0000022-17012025

KPPI-HC-1167

RIKSOF (PRIVATE) LIMITED
HARACHI

KPPI-HC-1167-17

Export Single Declaration

BL
KB

Cancel Request

Drray off
A

RO-BD?4D7

is &

Request Status
darc Re Order R
trol Authority

equest

RO-BDP4D7

atus
rder Reques

In Progress

BL Number
KPPI-0010-22082024

Amendment Status
-17-01-2025 -

In Progress

BL Number
-17012025 KPPI-0010-22082024

Amendment Status
01-205

[~

Messages Search

Figure 26
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6.4. View Consignment Information

1. The first section is open by default on the SD detail screen.

2. Other sections can be viewed by expanding them as needed.

Consignment Information

Consignment Information

BL/AWB Number
BL?87654321

Port of Shipment
Karachi Port

Port of Discharge
Jebel Ali Port

Consignment Category
Commercial

NTN/FTN/NTC/EPZ.
NTN-123456789

SD Number
SD-789012

Shipping/Air Line
X¥Z Shipping Lines

Terminal
East Wharf Terminal

Consignee Name
DEF Imports LLC

Consignor Name
DEF Exports Ltd

Net Weight
4800 KG

Gross Weight
5000 KG

BL/AWE Date
01/15/2025

Destination Country
United Arab Emirates

Place of Delivery
Declaration Type
Final Export

GD Number
GD20250123

Collectorate
Karachi East

Shed/Location Code
5-123

Consignment Mode
Sea

Consignee Address
P.O. Box 12345, Dubai, UAE

Consignor Address
Plot #45, Industrial Area, Karachi

Agent Name
LMM Shipping Agency

Packages Information

Container Information

L = (SN

Home Messages Search

Figure 27
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6.5. View Financial Information

1. Tap on the ‘Financial Information’ section. This opens the section and

displays financial details.

Financial Information

Financial Information

Export Value (Rs.)
12,500,000 PKR

CFR (Sel. Currency)
45,000 USD

Currency Delivery Term
uso CIF
FOB (Sel. Currency) Freight (Sel. Currency)
40,000 USD 5.000 USD
Insurance (Sel. Currency) Landing Charges (Sel.
1,000 USD Currency)
500 UsD
Other Charges Exchange Rate
200 UsD 250 PKR/USD

T ="

Home Messages

Figure 28
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Commeodity Information

[ Commedity Information

6.6. View Commodity Information

HS Code
85171200

Unit Price
200 UsSD

Export Value (Rs)
15,000,000 PKR
HS Code
85171200

Unit Price
200 UsD

Export Value (Rs)
15,000,000 PKR

Commodity Information

Document History

Quantity
500 Units

Total Value
100,000 USD

Quantity
500 Units

Total Value
100.000 USD

- Assessed

Figure

29

1. Tap onthe ‘Commodity Information’ section. This opens the section and
displays commodity details.

33



commodity item.

2. Tap on any HS Code. This opens detailed information of the selected

Itern Details - Declared

HS Code
0000.00.00

Origin Country
Unknowm

House BL No.
A

Quantity
0.0

Unit Price
0

Item Details - Assessed

5ROs - Declared

SROs - Assessed

Duties Information - Declared
Duties Information - Assessed
Assessment Notes

Ministry Quota

Container Packages Information

Locally Purchased Items

Regulatory Departments

Declared Description
Fallback Item

Chapter 99
MN/A

Unit
Umnit

Export Value (Rs.)
1]

Close

Figure 30
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6.7. View Attached Documents

1. Tap on the ‘Attached Documents’ section. This opens the section and

displays the attached documents.

Attached Documents

Attached Documents

Document Type
Attached Document

Remarks
Mo discrepancies noted

Document Type
Attached Document

Remarks
Nao discrepancies noted

@ e

Home Messages

Document Name
&, test.pdf

Document Name
&, testpdf

Q

Search

Figure 31
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2. Tap on a document link. This opens the document for viewing.
3. Tap on the ‘Download’ button to save the document on the mobile device.

PSW Mobile App

Data Field Specifications Document

Figure 31
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6.8. View Levy’s Information

1. Tap onthe ‘Levy’s Information’ section. This opens the section and
displays duty and levy details.

Levy's Information

Duty's Information - Declared hd
Duty Name Amount (PKR)
Sinch Stamp Duty 2,000
Total 2,000
Duty's Information - Assessed >

® = Q

Home Messages Search

Figure 32
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6.9. View Examination Report

1. Tap onthe ‘Examination Report State’ section. This opens the section and
displays available reports.

Examination Report State

[_ Examination
g Report State

-]

| View Report

Examination Reports

Conducted By
M. Yunus

Examination Date
2024/11/06

I ~ Q

Home Messages Search

Figure 33
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2. Tap onthe ‘View Report’ button. This opens detailed information of the

Examination Report.

Document Type
Attached Document

Report
M. Yunus
Document Type

Attached Document

Report
M. Yunus

Examination Reports View

Document Name
&, test.pdf

Report Date
2024/11/06

Document Name
&, test.pdf

Report Date
2024/11/06

Close

Figure 34

p,
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3. Tap on a document link. This opens the report for viewing.

4. Tap on the ‘Download PDF’ button to save the report on the mobile device.

test.pdf X

PSW Mobile App

Data Field Specifications Document

1/177

& Download PDF

Figure 35
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6.10. Cancel Export Single Declaration

1. Cancellation is only available for submitted Export Single Declarations.

< Export Single Declaration

3 RIKSOF (PRIVATE) LIMITED
|l

KARACH In Progress
SD Number BL
SD-1-0000022-17012025 kppf| Cancel Request
Dray off
GD Mumber Ao
KPPI-HC-1167-17-01-2025
Request Number RO-BD94D7

Request Status
Release Order Re

2 RIKSOF (PRIVATE) LIMITED

KARACHI Lol )
SD Number BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Mumber Amendment Status
KPPI-HC-1167-17-01-2025

-

& ﬂ(RSECIiI"P RIVATE) LIMITED In Progress

SD NMumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Mumber Amendment Status

KPPI-HC-1167-17-01-2025

Home Messages Search

Figure 36

2. On the Import Single Declaration list screen, tap on the three-dot (kebab)
menu on a submitted declaration and select ‘Cancel Request’.
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3. You can also open the declaration details screen and tap on the hamburger
menu to select ‘Cancel Request’.

Consignment Information

2 Consignment

EEX information

Consignment Information

Vessel Name
MW Ever Glory

Met Weight
9,800 kg

Port of Shipment
Shanghai, China

Declaration Type
Commercial

Agent License No.
987654

NTN/FTN/NTC/EPZ
1234567-8

Gross Weight
10,000 kg

BL/AWE Date
01/15/2025

Port of Delivery
Lahore

Consignor Name
DEF Exports Ltd

Consignor Address

456 Trade Street, Shanghai

IGM Importer Name
ABC Traders

Packages Information

Container Information

)

Home

VIR Number
123456

BL/AWB Number
BL12345678%

Port of Discharge
Karachi Port

Consignment Category
General Cargo

GD Mumber
GD20250123

Consignment Mode
FCL (Full Container Load)

Collectorate
Customs Karachi

Shed/Terminal Location
KICT Terminal

Consignee Name
XYZ Pvt Ltd

Consignee Address
1234567-8

Agent Name
LMM Shipping Agency

Marks
Fragile

S .
—

= x

Messages Search

Figure 37
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4. Tap on ‘Yes’ to proceed with cancellation.

Are you sure you want to submit
the Cancel Request?

Figure 38
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SD Export cancellation
request is submitted successfully.

|

Figure 39
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6.11. Export Single Declaration — Dray Off

1. On the Export Single Declaration list screen, tap on the kebab menu of an
eligible declaration and select ‘Dray Off’. If Dray Off is not allowed for that
declaration, the option is not displayed in the kebab menu.

Export Single Declaration

RIKSOF (PRIVATE) LIMITED
HI

KARAC n|Erogrr
View Details
SD NMumber B I
SD-1-0000022-17012025 kAl Cancel Request
Dray off
GD Number Ay
KPPI-HC-1167-17-01-2025
Request Number RO-BD%4D7
OGA Name Request Status
Pakistan Standards & Release Order Request
Quality Control Authority 5 Agency For

Reqguest Number RO-BD94D7

OGA Name Request Status

Pakistan Standards & Release Order Request
rency For

Quality Control Authority Sent To
Approval

RIKSOF (PRIVATE) LIMITED

KARACHI In Progress
5D Number BL Mumber
SD-1-0000022-17012025 KPPI-0010-22082024

GD Mumber Amendment Status
KPPI-HC-1167-17-01-2025 -

2 | RIKSOF (PRIVATE) LIMITED
KARACHI

In Progress
SD Mumber BL Number
SD-1-0000022-17012025 KPPI-0010-22082024
GD Mumber Amendment Status

KPPI-HC-1167-17-01-2025

P =

Home Messages

Q

Search

Figure 40
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2. On the Export Single Declaration detail screen, tap on the hamburger menu
and select ‘Dray Off’. If Dray Off is not allowed for that declaration, the
option is not displayed on the detail screen.

Consignment Information

onsignment
Inform:

Consignment Information ~
Vessel Name VIR Number

MV Ever Glory 123456

Net Weight BL/AWB Number
9.800 kg BL123456789

Port of Shipment Port of Discharge
Shanghai, China Karachi Port
Declaration Type Consignment Category
Commercial General Cargo

Agent License No. GD Number

987654 GD20250123
NTN/FTN/NTC/EPZ Consignment Mode
1234567-8 FCL (Full Container Load)
Gross Weight Collectorate

10,000 kg Customs Karachi
BL/AWE Date Shed/Terminal Location
01/15/2025 KICT Terminal

Port of Delivery Consignee Name

Lahore HYZ Put Ltc

Consignor Name Consignee Address

DEF Exports Ltd 1234567-8

Consignor Address Agent Name

456 Trade Street, Shangha LMN Shipping Agency
IGM Importer Name Marks

ABC Traders Fragile

Packages Information

Container Information

"~ = a

Home Messages Search

Figure 41
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The Dray Off popup is displayed with declaration details such as ‘Business
Name, SD Number, GD Number, NTN, Consignment Mode, and
Business Address’.

Select either ‘Full Dray Off’ or ‘Partial Dray Off’.

Drayoff

BUSINESS NAME
RIKSOF [PRIVATE) LIMITED KARACHI

S0 Number GD Number
SD-E-0000120-03022025 KPPE-SB-87-03-02-2025

NTN Consignment Mode
0656564 Containerized

Business Address

QFFICE # 1, PLOT # 407,
INDUSTRIAL AREA, Islamabad

@®) ruiprayorf () Partial Dray Off

Remarks*
Enter remarks

Cancel

Figure 42

47



5. If Partial Dray Off is selected, the Container(s) Information section is
displayed. Select the required container(s) from the list.

Drayoff

BUSINESS MAME
RAKCSOF [PRIVOTE) LIMITED: KARMACHI

SD Number GO Number
SD-E-CO00120-03022025 KPPE-SB-87-03-02-2025

MNTH Consignment Mode
D&65868554 Containerized

Business Address
OFFICE # 1, PLOT & 407,
INDUSTRIAL AREA, Islamabad

() Full Dray Off (®) Partial Dray OFf

I Container{s} Information ]

] semiaLMO. 2

o Container Mumber
13586F SFSDFFFF22Z

] seriaL mno. 2

[l=] Container Number
136869 SFSDFFFF222
[ serta Mo, 2

[=] Container Mumber
1368569 SFSDFFFF222

— Remarks”
Enter remarks

Cancel

Figure 43

Copyright © Pakistan Single Window



6. Enter the required remarks in the ‘Remarks’ field.

7. Tap ‘Submit’ to proceed, or tap ‘Cancel’ to close the Dray Off popup without
submitting the request.

Drayoff

BUSINESS NAME
RIKSOF [PRIVATE) LIMITED KARACHI

5D Mumber GD Number
SD-E-0000120-03022025 KPPE-5B-87-03-02-2025

NTH ‘Consignment Mode
0656564 Containerized

Business Address
OFFICE # 1, PLOT # 407,
INDUSTRIAL AREA, Islamabad

() FullDrayofi (@) Partial Dray OFf

Container(s) Information

SERIALNO. 2

5] Container Number
136869 SFSDFFFF222
SERIAL NO. 2

[[+] Container Number
134869 SFSDFFFF222
SERIAL NO. 2

18} Container Number
136869 SFSDFFFF222

Remarks*
Text Area: a.n.500

Cancel

Figure 44
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8. On the confirmation popup, tap ‘Yes’ to submit the Dray Off request, or tap
‘No’ to return to the previous screen.

Are you sure do you want to
Submit the Drayoff Request.

Figure 45
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9. When the request is submitted successfully, a success message is displayed
indicating that the Dray Off Request Submitted.

Drayoff Request Submitted

Figure 46
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6.12. Call Support

1. Tap onthe hamburger menu from the dashboard to open the side menu.

22 0 Ll il B G

Dashboard —

WELCOME

KHAWAJA SPINNING MILLS LIMITED

Token Balance

©O 0 o

Single Regularity UPS
Declarations Compliances
$is
[\
Complatnt Goods Financial
Management 5
Declaration Instruments
System
Payment
Management

© T -

Home Messages Search

Figure 47
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2. Tap on ‘Call Support’.

anr: atll il ”:?: @5

PSW X

FERTILITY & GENETIC SERVICES (PVT.)
LIMITED

Search anything Q

Home

Goods Declaration

Single Declarations

I . Call Support I

E—) Logout

. — ]

Figure 48
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3. If prompted, select the preferred application or calling option to place the
support call.

PSW

FERTILITY & GENETIC SERVICES (PVT.)
LIMITED

Search anything Q

% Home

. Goods Declaration

%' Single Declarations

Open with
Phone Zoom

Remember my choice

Cancel

Figure 49
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6.13. Logout

1. Tap onthe hamburger menu from the dashboard to open the side menu.

zn‘ie atll Ll f:._;

Dashboard —

WELCOME

KHAWAJA SPINNING MILLS LIMITED

Token Balance

@ © o

Single Regularity UPS
Declarations Compliances
Complaint Goods Financial
Management Declaration Instruments
System

Payment
Management

©@ T -

Home Messages Search

Figure 50
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2. Tapon ‘Logout’.

259/: il Ll 4,?: (&)

PSW X

DAKISTAN SINGLE WIN|

FERTILITY & GENETIC SERVICES (PVT.)
LIMITED

Search anything Q

Home

Goods Declaration

Single Declarations

R, Call Support

. —

Figure 51
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3. On the confirmation popup, tap on ‘Yes’ to log out from the app, or tap on
‘No' to remain logged in.

1.39 —
KB/s atll Ll = (E28]

Are you sure you want to
logout?

Yes

____  —
Figure 52
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7. Contact Information Need any assistance?

Please feel free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-111-779
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ﬁ

+92-51-9245605

s
o Ve

PSW

PAKISTAN SINGLE WINDOW

B info@psw.gov.pk

Lo

WWW.psw.gov.pk
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